HpaBmIa INPUMECHCHUA PEKOMECHIATEC/IbHBIX TEXHOJOTru i

00O "Lentp Asro" (MHH 826129510, nanee — OOO), siBisieTCs BiIaieblIeM CaiiTa
https://cnienrexuuka-nenTp.pd (manee — «Cailt»), Ha KOTOPOM MPUMEHSIOTCA HHPOPMALIMOHHBIE
TEXHOJIOTHH MPE0CTaBICHUs HH(POpMAIMK Ha OCHOBE cOOpa, CUCTEMATU3aIlMK U aHaJIN3a CBEJCHUH,
OTHOCSIIMXCS K NMPEANOYTEHUSAM (PU3HMUECKUX U IOPUIUUECKUX JIUI, HHAWBUAYAIbHBIX MPEAIIPUHUMATEINECH,
none3oBareneit/mocerurencii cetu « aTepueT» (nanee — «llonp3oBarensy).

Hacrosimue IlpaBuna npumenenust pexoMmenparenbHbix TexHonoruit OOO (manee — «lIpaBunay)
COZIepKaT OMMCAHUE TPOLIECCOB U METONOB cOOpa, CHCTEMAaTHU3allii, aHAIM3a CBEJCHHUH, OTHOCSIIUXCS K
npeanouteHusM [lonp3oBareneil, npenocraBneHus MHGOpMAIMM HAa OCHOBE 3THX CBEIEHHH, CIIOCOOOB
OCYLIECTBJIEHUSI TaKUX IPOLECCOB M METONOB, a TAKXE ONHMCAHWE BHUJIOB CBEICHHI, OTHOCSIIMUXCS K
npeanouteHusM  Ilonb3oBaTteneif, KOTOpble HCHONB3YIOTCS JUISL TPENOCTaBICHUS HWHGPOPMALUU C
MPUMEHEHUEM PEKOMEH/IaTeNIbHBIX TEXHOIOTUN, 1 HICTOYHUKOB TMOJTy4YEHHUs TAKUX CBEICHUH.

[IpaBuia OcHOBaHBl Ha NPUHIUIE HEAOMYIIECHUS MPUMEHEHHS PEKOMEHIATENbHBIX TEXHOJIOTHH,
KOTOpbIe HapyllaloT WM MOTYT HAapylIUTh IpaBa M 3akoHHble MHTepechl [lonb3oBateneild, a Takxke He
JIOMYCKAlOT TMPUMEHEHHE PEKOMEHJATEeNIbHBIX TEXHOJOTHI B LEISIX MpPeaoCTaBleHUs HHPoOpMaIUu C
HapylIeHneM 3aKkoHoaarenscTBa Poccuiickoit denepanun.

1. OO0mme nosoKeHUst
1.1. Tlom pexomMeHAATENbHBIMU TeXHONOTHsAMH B [IpaBmiax MOHUMAIOTCS MPOrPAMMHBIE KOMILIEKCHI,
KOTOpBIE C MOMOIMIBIO AJITOPUTMHUECKUX BBIYUCICHUN M MAIIMHHOTO OOy4YeHHsI HA OCHOBAaHUU ITAHHBIX O
[Tonp30oBaTene WM XapaKTEPUCTHKAX JIIEMEHTOB B CHCTEME OCYIIECTBISIOT WHIAMBUAYATH3UPOBAHHBIC
npeniokeHus npoaykroB u (win) yenyr OOO nns koneunoro [lonb3oBarens Caiira.
1.2. IlpaBuiia TOCTYIHBI I 03HaKoMmuteHus [lomp30BareneM B OTKpBITOM JocTyrie Ha Caiite 1o ajapecy:
https://cnenTexHuKa-eHTp.pd/
1.3. PexomenaarenbHbIe TEXHOIOTHH TpUMeHst0TCs Ha CaliTe Ipy yCI0BUH HHGOPMHUPOBAHUS
[Tonmp3oBatens 00 X MPUMEHEHUH B OTHOIICHHUHU TipeuiokeHnid yeryr OO0, nmpuoOpeTeHrne KOTOPhIX
octaercs Ha yemoTpenue [lons3oBarens. [lonp3oBarens BpaBe 0TKa3aTbes OT MPHUOOPETEHUS
PEKOMEHOBAaHHBIX YCIYT CIIOCOO0M, 3aBUCSIINM OT BHJIa PEKOMEH 1AM, 2 UMEHHO ITyTeM Ha)kaTus Ha
«KPECTUK» HAIIPOTHUB PEKOMEHI0BAHHOW yCIYTH B Tipoliecce oopmiieHus 3akaza Ha Caiite, 1160
MIPOUTHOPUPOBAB PEKOMEHIOBAHHBIE YCIYTH B CIIHUCKE YCIIYT, MPeAsiaraeMbIX sl ohOpMIICHHS 3aKa3a.

1.4. PexkoMeHIaTenbHble TEXHOJOTHHM YYMTHIBAIOT mpennodyteHust [lomb3oBaresns, CKIaabIBAIOIIMECS HA
ocHOBe nericTBuii [lomp30Baresns B mpoliecce MCIOIb30BaHUSI CEPBHUCOB, yciyT, mpoaykTtoB OOO (manee —
«cepBucbl OOO») Ha Caiire.

1.5. CoOop, cucremaruzanust ¥ aHaiu3 cBeaeHUil o Ilomp3oBaTtene NpPOM3BOASTCS B COOTBETCTBHM C
[Momutukoit koupuneHmanpaocTH OO0, ony6mkoBarHOH Ha CaiiTe 1Mo aupecy:
https://cnenTexHuka-neHTp.pd/

1.6. B ciyuae necomnacusi ¢ Hactosmumu [IpaBunamu B 1esnoMm, kak U B 4actd, [lomp3oBarens aomkeH
BO3ZlepkKaTrbcs OT ucnoib3oBaHUs cepBucoB OO0, mnpeanaraembix Ha Caiite ¢ HCHOIB30BaHUEM
pEKOMEHAATENbHBIX TEXHOIOTHA.

2. Cseaenus, oTHOcsiIMecs K npeanoyrenusm Ioab3oBarens
2.1. Idnsa nmpenoctaBieHus MHGOpPMAIMK C MPUMEHEHHEM peKOMEeHJATeldbHbIX TexHosoruit OO0 moxer
UCIOJIb30BaTh JIaHHbIE, COOpaHHbIe B pe3yabrare (ukcanuu aeiictBuil Ilonb3oBarens na Caiite w/wim B
npouecce ucnonb3oBaHud ceppucoB OOO. K TakuM JaHHBIM OTHOCSTCS: IIOMCKOBBIE 3aIpOCHI
ITons3oBatenss Ha Caiire, ucropust 3aka3oB llomb3oBarens, ocymecTsistomuxcs Ha Caiite, a Takxke
nepedeHs yciyr, BeiOpaHHbIX [lonb3oBarenem B mporecce oopMIIeHHUs TEKyIIEro 3akasa. J{ias HEeKOTOpbIX



BUJIOB PEKOMEHAALMNA HCHOJIb3YIOTCS JaHHbIe O MpeamnodreHusx OonbiinHcTBa [lonb3oBateneit Caiita B
0000IIEHHOM 1 00€3ITMYEHHOM BHUJIE.

3. Cmnoco0bl npegocTaB/ieHusi ”HGOPMALIUM C IPUMEHEHNEM PEeKOMEH/1aTeIbHbIX TEXHOJIO0THil
3.1. HWudopmanus ¢ TOPpUMEHEHHEM pPEKOMEHIATENbHbIX TEXHOJOTHH MOXET MPEeaoCTaBIATHCS
[Tonp3oBarensm mpu ycinoBuu uHbopmupoBanus [lomp3oBareneit 060 3TOM MyTeM MPOCTABICHUS PSAIOM C
naHHOW uHQopmanueil momeTok: «PekomeHmyem», «PekoMeHIyeMble YCIYTH» W WHBIX aHAJIOTHYHBIX
MOMETOK, SIBHBIM O0pa3oM yKa3bIBAIONIMX HAa MPUMEHEHHE PEKOMEHIATEeNbHbIX TEXHOJIOTUH TMpu
MpeI0CTaBICHUN HH(POPMAIUH:

3.1.1. Ha cTpaHMIIaX C ONMHMCAHHEM YCIYT U CEPBUCOB B OTHOIIEHWU KOHKPETHBIX Tapu(OB HAa OCHOBE
npeanodyTeHuit 6onpimmHCcTBa [lonp3oBareneit Caiirta;

3.1.2. Ha cTpaHUIaX B MPOIECCE 3aKa3a KOHKPETHBIX YCIyT Ha JIIOOOM M3 3TamoB o(opmIICHHS 3aKa3a
Ilonw3oBarenem;

3.1.3. Ha crpanunax Jlnunoro kaOuHeTa c nepeuyHeM yciyr, npruoopereHHbix [lomp3oBarenem.
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